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Dear Sir,
The Archaeological Survey of India invites Online Bids in the prescribed form
under the Two Bid system [a) Technical Bid and [b) Financial Bid PROVIDING
SKILLED/UNSKILLED CASUAL LABOUR FOR MAINTENANCE OF CIRCTE &
suB-cIRCrE OFFTCES (O.W. /M.W.) UNDER IURTSDTCTTON OF lODHpuR
CIRCLE, JODHPUR (RAIASTHAN)

l. The system of e-tendering shall be adopted, comprising of Technical Bid and
the Financial Bid.

Document Download: Tender documents may be downloaded
from CPPP site https://eprocure.gov.in/eprocure/app as per the
schedule as given in CRITICAT DATE SHEET:

Technical Bid should, inter alia, contain all technical details of services and
solutions to be provided along with such documentary proofs. Financial -

Bid should, inter alia, indicate item-wise price and other commercial/
financial terms against the items mentioned in the Technical Bid.

Z Bid Submission:

Applicants/ intending or interested Bidders are invited to submit their online
proposal after carefully reading the Request for Proposal [RFP) by providing
[a) Technical Bid, and [b) Financial Bid, separately, clearly mentioning [i)
'Technical Proposal', and [ii) 'Financial Proposal'respectively. Such proposals
are to be submitted online within the stipulated date and time as mentioned
in the Bid document as given in CRITICAL DATE SHEET.

Bids shall be submitted online only at CPPPwebsite:
https : //eprocure.gov.in/ep rocure/app.

Bid documents should be scanned with 300 dpi or above with black and
white option.

3. The Tender Fee/EMD be submitted separately as under,,

(a). The Hard Copy of original instruments in respect of cost of Tender
Fee/Earnest Money in the form of Demand Draft must be delivered to the
O/o the Superintending Archaeologist, Archaeological Survey of India,
AFRI Campus, Iftishi Upai Mandi, New Pali Road, fodhpur Circle, fodhpur-
342OOS on or before the bid opening date/time as mentioned in critical date
sheet. Tender shall likely to be liable for legal action for non-submission of
original payment instrument like DD against the submitted Bid. The offer
without Tender Fee/EMD will be rejected summarily. Tender Fee/EMD is to
be supplied by all the bidders except those who are registered with Central
Purchase Organization National Small Industries Corporation (NSIC) or as per

r.appli u.Ty Tender Fee/earnest money should be in the form of Demand
r of "SuperintendingArchaeologist ASI, ]odhpur Circle".
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1..

2.

TENDER. NOTICE

On behalf of the President of India, e-tender is invited under Two Bid
System i.e. Technical Bid and Financial Bid from reputed, experienced and
financially sound Manpower Companies/Firms/Agencies PROVIDING
SKILLED/UNSKILLED CASUAL LABOUR FOR MAINTENANCE OF CIRCLE
& suB-crRCLE OFFTCES (O.W. /M.W.) UNDER IURTSDTCTTON OF

JODHPUR CIRCLE, JODHPUR (RAIASTHAN).
Complete e-tender Document can be downloaded from the websites i.e.
www.asi.nic.in & https://eprocure.gov.in/eprocure/app &
ww" .w.asjj o d hp u nc-i rsl e. i n.

Bids shall be submitted only online at CPPP website:
https: //ep rocu re.gov.in/ep rocure/app.

Interested manpower providing Companies/Firms/Agencies may
submit/deposit the Tender fee Rs. 500/- (Rupees five hundred only) and
Earnest Money Rs. 30,990/- (Rupees thirty thousand nine hundred ninety
only) in the form of demand draft on or before bid opening date/time as

mentioned in critical date sheet (i.e 22.06.2020 up to 15:00 Hrs.) to the
tender box in O/o Superintending Archaeologist, Archaeological Survey of
India, AFRI Campus, Krishi Upaj Mandi, New Pali Road, |odhpur-342005.
No e-tender shall be entertained after this deadline under any
circumstances what so ever. The technical bid of tender will be opened
on dated 22,.06.2020 at 15:00 in the presence of authorized
representative of bidders as may wish to be personally present.

The Competent Authority, ASI, fodhpur Circle reserves the right to amend
or withdraw any of the terms and conditions contained in the Tender
Document or to reject any or all tenders without giving any notice or
assigning any reason. The decision of the Competent Authority, ASI,

f odhpur Circle in this regard shall be final and binding on all parties in all
circumstances.

(Sup erintending Archaeologist)
Archaeological Survey of India

fodhpur Circle
For and on behalf of the President of India

Copy to:

7. Notice Board
2. Website of this Department

3.

4.
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not bind himself to accept the lowest tender and reserve to himself the
authority to reject any or the entire tender received, without assigning any
reason. Any tender, in whom any of the prescribed conditions are not
fulfilled or are incomplete in any respect, is liable to rejected.

14. The contractor shall not be permitted to tender for works in the
Archaeological Survey of India, Circle/Branch Office (Responsible for award
and execution of contractors) in which his near relative is posted as an
officer in any capacity.

15. The tender of the work shall not be witnessed by a contractor who himself
has tendered for the same work.
Location and Variation in quantity of Labour:-
The bidderfs) are informed to go through the Annexure giving the details of

quantity of manpower required and location. They are further informed that
majority of the location are interior places spread all over the State of
Rajasthan. They may search the Google map for the exact location and satisfy
themselves with their capacity to deploy manpower at the locations.

The quantity may increase or decrease due to site condition, requirement
or other administrative reason. In case of decrease in quantity, the successful
bidder will be informed in writing to withdraw the prescribed quantity of
manpower with immediate effect or as directed. The Superintending
Archaeologist, ASI, fodhpur Circle, fodhpur will try to ensure advance
information about the withdrawal, However, it is not binding as the notice for
withdrawal may be issued with immediate effect.

Similarly, in case of increase or readjustment of location within the quantity
of this bid, reasonable time will be given to deploy additional quantity or
readjusting within the location.

16. As this is a comprehensive tender for the whole state, the bidder (s) are
informed to visit the office in ]odhpur and appraise
situation.

Supenn
Survey of lndia
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CA office and
inspection roorn at
Ajmer, Distt. Ajmer.

C. O/o Sr. Conservation Assistant, Chittaurgarh Sub-Circle, Ch ttaurgarh IArea "C")
1,. OW up-gradation

and maintenance of
CA office and
inspection roorr at
Chittaurgarl-r, Distt.
Chittaurgarh.

Chittaurgarh,
Distt.
Chittaurgarh

02 no. 470 units

D. O/o Sr. Conservation Assistant, Udaipur Sub-Circle, Udaipur fArea "C")
1.. OW up-gradation

and maintenance of
CA office and
inspection room at
Udaipur, Distt.
Udaipur.

Udaipur, Distt.
Udaipur

02 no. 470 units

B. O/o Conservation Assistan! Jaisalme r Sub-Circle, Jaisalmer (Area "C")
1,. OW up-gradation

and maintenance of
CA office and
inspection room at
Jaisalmer, Distt.
Iaisalmer

Jaisalmer, Distt.

Jaisalmer
01 no. 235 units

Grand Total [A+B+C) 01 no. 235
units

07 nos. L645

Note: - The number and type of causal labours to be engaged is subiect to
increase or decrease as per the requirement of the department.

Survey of lndia
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B. Eligibility Criteria:
S.No. Criteria Supporting Documents Yes/No (Also

fill the table
below in this
regard)

1.

The Company/Firm/Agency
should have compulsorily
deployed manpower in the last
three year (For the period
2017 -18, 2018-19 & Z0t9-20)
to Government or Public Sector

Companies/Bank etc.

Copies of work order and
rnatching completion
certificate should be

subrnitted. The work
orders/certificates should

clearly mention [Both in
financial value and quantity
of unit/manpower
deployed) the quantity of
manpower supplied and
quality of performance

2.

The Company/Firm/Agency
shall have average financial
turnover of not less than 30%o

of the estimated cost of this
tender,-frH for all of the last
three year [i.e. 2017-18,2018-
19 &201.9-20)

Certificate from Statutory
Auditor of the firm [Pls do

not attach balance sheet)
(lf 2019-20 is not audited,
201,6-17 will be taken into
consideration)

3.

The Company/Firms/Agency
should have experience of
having successfully deployed
manpower in the last #rftgg
years fBoth in financial value

and quantity of units/
manpower deployedJ ending
last day of month, previous to
the month of floating of this
tender in the light of the
following:

[a) Three similar completed
deployment of manpower
each costing not less than

fboth the financial value

and quantity of units/
manpower deployed)
equal to 40o/o of the
estimated cost/quantity.

tb) OR: Two Similar
completed deployment of

Copies of Work orders and
matching completion
certificate should be

submitted.
The work
orders/certificates should

clearly mention, both
financial value and quantity
of units/manpower
deployed and the quality of
performance.

\
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9.

Income tax return for the last
three years (20t7 -18, 201,8-1,9

&20re-20)

Copy of the Pan Card and IT
return for the all these
years should be provided [if
2019-20 is not audited, IT
return for the year 201,6-17

will be taken into
consideration)

S.No. Year Govt. or Public Sector
Companies/Bank etc.

Work order
Reference

Quantity
Executed

Total Value
Executed

1,.

2017-1,8

2.
201,8-19

3.
2019-20

C. Details of Experience (Document Enclosed):

D. Turnover (Document Enclosed):

E. List of Documents attached (Add rows. Please enumerate all the
documents):

S.No. Criteria Details of the documents

I have carefully read and understood all the terms and condition of the tender
and undertake to abide bythem:

My agenry has NOT been blacklisted/debarred from participating in tender of
any Ministry/Department of Government of India and Government of India
undertaking in the last three (3) year as on date of opening of thiqtender-

The information/documents furnished along with the above ap ication

Arcnaeologtst
SurveY of lndia

lodhpui Oircle, JodhPur

S.No. Year Turnover

1.
2017-tB

2.
2018-t9

3.
20L9-20

true and authentic to the best of my knowledge and belief.
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PART-A (Financial Bid)
Name of Work: PROVIDING SKILLED/UNSKILLED CASUAL LABOUR FOR MAINTENANCE
oF CIRCLE & SUB-CIRCLE OFFICES (O.W. /M.W.) UNDER IURTSDTCTTON OF IODHPUR
CIRCLE, IODHPUR (RAJASTHAN).

Name of tendering Company /Firm/Agency:
1,. Minimum Wages shall be paid in accordance for Casual Labour [skilled/Unskilled)

notified by Chief Labour Commissioner Govt. of India vide notification no.
1/VDA[3) /2020-LS-ll dated 08.05.2020 for Central Govt. Department in Rajasthan.

2. For the purpose of comparison of rates in the Financial Bid, can be compared with
the rates notified Chief Labour Commissioner Govt. of India vide notification no.
1/VDA[3) /2020-LS-ll dated 08.05.2020. However, actual amount payable to the
Bidder shall not be less than Central Labour and Employment. Where the State
Minimum Wages for Skilled/Unskilled category are higher than the rates notified
under Central Minimum Wages, the higher rates shall be protected and treated as
minimum rate of wages.

f Labou

Note: - The Bidder should note that all kind of charges/profit required by the
Company/Firm/Agency for providing manpower is to be included in the Service charges at S.no, 05
and that no other hidden charges are to be claimed/recovered on any other account. The
Company/Firm/Agency will ensure to compllng with all statutory liabilities relating to taxes,
timely payment of minimum wages and other statutory laibilites.

Signature of authorized person
Full Name & Place:

. Descri o rers:-

Categories Approx. QuantiW of Labours Requirement/Days

Skilled Casual Labour 0L no. [235 units) As detail given in Tender
DocumentUnskil ed Casual Labours 07 nos. (1645 unitsl

S.No.
ltem Description & Categories of

Labours

Minimum Wages perworker per dav

SkilledArea
il8"

Unskilled Area
,tBu

Unskilled Area
'tc"

1. Minimum daily wages per worker
per day

6es/- szs/- 42O/-

2. Prevailing Minimum daily wages
per worker per day as on date (to
be filled by the contractorl

3. EPF fon S.no.1J@ 13%

4. ESI fon S.no.1)@ 3.25o/o

5. Service Charge/Agency profit on

[S.no. 1) @..............o/o

6. Total of fS.no. 2+3+4+51

7. GST if applicable to ASI @ t9o/o of
S.no.6

B. Effective rates per lab./day Total
of [S.no.6+7)

Survey of lndia

Page 15 u[ 29



6Z Jo 9I aSed

(pas lelrlJJo r{4zrn'rapplg aq}Jo a;nleu8tg)

d11ryqrpc srno,1

'd1a1n1osqe lrsodap {auou JSauJea
plES IInJ aql Jo arntraJroJ aqt 8u1pn1cur ^,{pauar ro s]q8r"r Jaq}o due o} actpn[a,rd

tnoqlm 'Jce;Juor aqt ateulr.uJal Jo plq aql lca[a.r z(lueuuns Jo aJoJaJaql uoseaJ

Jo af,rlou due Suurr8 lnoqtyvr lleqs uorlezrue8"ro/tuaupedap .rnod uaql'paleloll
punoJ Jo anJtun/lra;;orul aq ol punoJ sr uonetuJoJul aql leqt luana aql ul
pue traJror B anJ] sI IurIC rno aqt dq paqsrurnJ uolteturoJul IIe ]eqt zlryao an /l'g

'Suqepapun rolras l1qn4/tuauuedaq'po5 due
dq par;eQap /patslpllelq uaaq lou seq urrlC rno ]eqt arellap dqataq op a6/l'S

'rallal
arueldarle slr{l Surpruqns alrql 'uor1e;aplsuof, olul ua{el uaaq osle aAeL{ ol
uorlezrue8ro/tuaugedap ;nod.,(q aurl ol atul] ruo4 panssl fs)runpua8uroc aqJ 't

'uraJaqt paureluoJ sasnEIJ/suogrpuoc/stu;a1 aqt dq,,(qa;aq aplqe IIEqs am/l
pue tuauaa;8e trertuof, aql Jo ped uuo; qrll{^ '[r1a 'fs)alnpaq]s '(s)a;nxauue
a>lll stuarunrop IIe 8urpn1cu1) """'of ""'oN a8e6 IUo4 stuarunrop rapual
aqt Jo suorlrpuor pue slurat arlJua aqt pear aneq am/l leqt {ruar dqa"raq an /t'Z

(s)alrsqaan pauolluaru aloqe aqt ul ueat8 ']uetuastualpe;nod "lad sy

:{larueu [s)a1rs qal aql ruo4 ,,>1"ro11/.tapuaJ,,
pauolluatu a^oqe aqt roJ [s)tuarun]op rapua] aqt paurelqo/papeolu^ op aneq aM/I'l

'(ruvursvlvu)
undH(o['irrf,urf undH<lo[ co Nolr]loslunl uiltlNo ('nt'lrt/
'l 'o) sglrcco fl'Ilull-sns a il'Ilulf, co iI)NVNiIrNIVhl
uoc unogvl lvnsvf oill'IlxsNn/oarrus )Nl(Il^oud - r>lro^ Jo aIUEN

8e;-repuaJJo suolllpuo3 B sIuJaI Jo aJueldeccy :qn5

rndqpof'a1c-lt3 ;ndqpoI
Elput ;o demn5 pcfoloeeqrrv
lstEo loaeqJJV Eutpualut.ladn5

oJ

(peaU rolla'I dueduro3 uo uant8 aq oJ)



1,. I

DECLARATION

Son/Daughter of Shri
signatory of the company/agency/firm mentioned above, is competent to
sign this declaration and execute this tender document:

I have carefully read and understood all the terms and conditions of the tender
and undertake to abide by them:

My agency has not been blacklisted/ debarred from participating in tender of
any Ministry/ Department of Government of India and Government of India
undertaking in the last Three [3J Years as on date of opening of this Tender.

The information/documents furnished along with the above application are true
and authentic to the best of my knowledge and belief.

l/we amf are well aware of the fact that furnishing of any false information/
fabricated document would lead to rejection of my tender at any stage besides
liabilities towards prosecution under appropriate law:

2.

3.

4.

5.

Date:

Place:

Signature of authorized personfs)

Full Name:

Seal:

Survey of lndla
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EVALUATION CRITERIA

1,. The bidder who fulfills Technical Eligibility Requirement mentioned under
Technical Eligibility Requirement shall be declared technically qualified and
financial bid in respect of only technically qualified bidder shall be opened.

2. The bidder who quotes lowest rate per labour/day in Financial Application/BOQ
for financial bid will be declared L1.

3. In case of tie in lowest rate, the Company /Firm/Agency who has completed
more work order in last 3 year for providing minimum in Ministries/
Government offices (central /state)/Government organizations shall be declared
L1 .Copies of Order and completion certificate from employer shall be provided
along with Technical Bid.

4. The work shall be awarded to the L1 bidder.

Notes:

1,. In cases where the bidder has submitted "NIL' service Charges the bid shall be
treated as unresponsive and will not be considered in terms of the provisions of
Ministry of Finance, Department of Expenditure OM NO. 29(1)/2014-PPD dated
28th fanuary,201,4.

2. The payment shall be made an on monthly basis based on attendances duly
certified by concerned In-charges of the site.

$uperrn
Archaeological Survey of lndia
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11.The tender forms submitted by the tender shall contain all requisite
information along with supporting documents.

l2.The tender should be as established Company/Firm /Agency dealing with
the categories of work published in the tender notice or having
infrastructural facilities including manpower in case of service provider.
The Company/Firm/Agency may have a local officefrepresentative at
Rajasthan or neighboring state of Rajasthan with whom our In-Charge of
site can be contact with a regular telephone/email at office and residence.

13. The Tenderer shall give the official mailing address and phone number
along with detail of contact person to which all correspondence/
communication shall be made by this office/site In-Charge. Also if
address/Contact person is changed, the same shall leave to be immediately
intimated to ASI.

14. Bid documents received by ASI after the given date and time, will not be
considered.

15. The Tender Fee/Earnest money of a value as prescribed in the tender
notice pledged to the Superintending Archaeologist, ASI, f odhpur Circle [or
S.A, ASI, fodhpur Circle) should reach to this office on or before the last
date and time as mentioned in tender notice/document.

16. Tender without Tender/Earnest Money Deposit will not be accepted and is
liable to be rejected except those who are availing exemption under Central
Purchase Organization, National Small Industries Corporation (NSIC),
Micro, Small & Medium Enterprises (MSMEs) as define in the MSE
procurement policy issued by Department of Micro, Small & Medium
Enterprises (MSME). Exemption availing declaration on company /firm/
agency letter head must be submitted.

17. Tender not conforming to the requirements mentioned in the tender form
will be rejected and no correspondence shall be entertained in this regard.

1B. Bid Submission: Applicants/intending or interested bidders are invited to
submit their online proposal after carefully reading the request of proposal
IRPP) by providing
(al 'Technical Bid' and [b) 'Financial Bid', separately, clearly mentioning

til 'Technical Proposal' and (ii) 'Financial Proposal' respectively.
Such proposals are to be submitted online within the stipulated date
and time as mentioned in the Bid Documents.

CRITICAL DATE SHEET

Bids shall be submitted online only at CPPP Portal website
https://eprocure.gov.in and eprocure app. Bid documents may be scanned with
300 dpi or more with black & white option. The tender form and other uploaded
documents/annexure should be filled by typing or has to be hand written clearly
legible.6e+te
tender form

ns and illegible attested by the tenderer will be disqualiff. The
signed by the Tenderer himself/herself. Forwarding letter

ndicate the list of enclosure like: Contractor have to produce

7., ,,;'.c.rti;iugtsl
Survey of lndia
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Government Authority during contract period or after submission of the
tender, the payment of difference in the minimum wages will be
considered by the ASI.

25. The firms which do not meet minimum wages criteria will not be
considered and they will be treated as ineligible. The
company /firm/agency who will be awarded contract shall ensure that the
wages are paid to the workers directly into their respective bank accounts
(fortnightly) by way of ECS/NEFT or any approved means of bank transfer.
The contractor will have to provide the proof fBank statement complete
with the name and account number of the labourJ to department at the
time of furnishing the bills, failing which no payment will be made and
their service are liable to be terminated.

26. Payment will be made to the contractor after obtaining an
attendance/certificate from the concerned site in-charge. The contractor
shall submit proof of having deposit the amount of contribution claimed by
them on account of EPF and ESI towards the persons deployed by him.
Failing whom no payment will be made. TDS will be deducted under
section 194-C of the Income Tax Act, 1961, as applicable from the
contractor.

27.The Company/Firm/Agency shall not sub-contract the work to other
Contractors/Firms/Agencies after award of the work, The engagement of
service is purely on contract basis. The manpower deployed by the
Company/Firm/Agency shall be employees of the Agency for all intents
and purpose.

28. ASI shall have the right to ask for removal/replacement of any person of
agency, one who is not found to be suitable and orderly in the discharge of
his/her duty.

29.The agency staff shall carry out duties as are entrusted to them by the ASI
from time to time under the supervision of site in-charge. The Contractor
should maintain wages register and produce the same as and when
required by the concern authorities. The contractor will be fully
responsible for all kinds of litigations/claims, if any arising through the
labours engaged by them.

30. In case of any mishap/accidents that may occur during the discharges of
duties by the labours the compensation liability will solely rest with the
contractor and no compensation will be paid by the ASI department.

31. Tender rates will be valid for the current financial year. Tender rates will
be valid for the one year along with enhancement of rate & wages from
time to time for Central Government Department in Rajasthan as per
notification of Chief Labour Commissioner, Govt. of tndia.

32. Bid will be submitted as per two bid system i.e. Technical and Financial
Bid.

33. Lapse due to service provider will be viewed ,"fiilsty
be imposed on the service provider. Quantum of will be in
individual case and decision of the compe\nt au -shall be final and
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46. The contracting agency shall ensure that the individual manpower
deployed is physically and manually fit to discharge duties of causal labour.

47.\n case the person ernployed by the successful Company/Firm/Agency
commits any act of omission/commission which amounts to misconduct/
indiscipline incompetence, the successful Company /Firm/Agency will be
liable to take appropriate disciplinary/legal action against such person,
including their removal from site of work, if required by the department.
The tendering company /firm/agency shall replace immediately any of its
personnel who are found unacceptable to this department because of
incompetence, conflict of interest improper conduct etc. instruction of this.

48. It will be the responsibility of the service providing agency to meet
transportation accommodation, food, medical any other requirements in
respect of the person deployed by it.

49. The service provider agency shall be solely responsible for the redressal of
grievance/resolution of disputes relating to person deployed.

50. The tax deducted at source (TDS) shall be deducted as per the provision of
the Income Tax Department, as amended from time to time and a

certificate to this effect shall be provided to the agency by this department.
51. Authority reserves right to terminate the contract during the period of

contract after giving a month notice to the agency.
52. Resolution of Disputes: All disagreements, disputes, differences that may

arise between the ASI and the bidder and which cannot be resolved
through mutual negotiation shall be referred to an Arbitrator appointed in
accordance with the provision of relevant Indian or International Law as
the case may be. The venue of the proceeding and arbitration shall be

Iodhpur (Rajasthan), India.
53. ]urisdiction: The obligations and liabilities arising out of this contract

shall be constructed in accordance with law of Union of India. The courts in
Rajasthan shall have the exclusive jurisdiction to try all or any of the
disputes.

54. Notice: Any notice given by one party to the pursuant to this
contractforder shall be sent to the other party in writing or by cable telex,
FAX or e-mail and confirmed in writing if possible to the other party's
address specified in the contract.

Force Maieure: Force major clause will mean and be limited to the
following in the execution of the contract/purchase order placed by ASI "lf
at any time, during the continuance of this contract the performance in
whole or in part by either party of any obligation under this contract shall
be prevented or delayed by reason of any war, hostility, acts of public
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions, strikes, lockouts or act of God fhere in after

lgferred to 'events') provided, notice of the happening of any such event is
fiiveNy gi-ther party shall be reason of such event be entitled to terminate

ract nor shall either party have any claim for damages against the
in respect of such non-performance or delay in performance, and
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Instructions for Online Bid Submission

The Bidders are required to submit soft copies of their Bids electronically on the CPP
Portal, using valid Digital Signature Certificates. The instructions given tielow are
meant to assist the Bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their Bids online on the CPP Portal.

More information useful for submitting online Bids on the CPP Portal may be obtained
at: https ://eprocure.d ov.in/eprocu re/app.

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central
Public Procurement Portal (URL: https://eprocure.gov.in/ eprocure/app) by
clicking on the link "Online Bidder Enrolment'on the CPP Portal which is free of
charge.

2) As part of the enrolment process, the Bidders will be required to choose a
unique username and assign a password for their accounts,

3) Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. These would be used for any communication from
the CPP Portal.

4) Upon enrolment, the Bidders will be required to register their valid Digital
Signature Certificate [Class II or. Class III Certificates with signing key usageJ issued
by any Certifizing Authority recognized by CCA India (e.g. Siff I NCode I EMudhra
etc.), with their profile.

5) Only one valid DSC should be registered by a Bidder. Please note that the Bidders
are responsible to ensure that they do not lend their DSC's to others which may
lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user
ID / password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate Bidders to
search active tenders by several parameters. These parameters could include
Tender ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the Bidders may combine a number of search
parameters such as Organization Name, Form of Contrac! Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

2) Once the Bidders have selected the tenders they are interested in, they may
download the required documents I tender schedules. These tenders can be moved
to the respective 'My Tenders' folder. This would enable the CPP Portal to intimate
the Bidders through SMS / email in case there is any corrigendum issued to the
tender document.

3) The Bidder should make a note of the unique Tender ID assigned to
case they want to obtain any clarification / help from the F\Jpdes
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6) The server time (which is displayed on the Bidder's dashboard) will be considered as

the standard time for referencing the deadlines for submission of the Bids by the
Bidders opening of Bid etc. The Bidders should follow this time during Bid
submission.

7) All the documents being submitted by the Bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauth orized person until the time of Bid opening. The confidentiality of
the Bids is maintained using the secured Layer 128 bit encryption technology. Data
storage encryption of sensitive fields is done. Any bid document that is uploaded to
the server is subjected to symmetric encryption using a system generated symmetric
key. Further, this key is subjected to asymmetric encryption using buyer/bid opener's
public keys. Overall the uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

B) The uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after clicking Freeze Bid
submission" in the portal), the portal will give a successful bid submission message &
a bid summary will be displayed with the bid no. and the date and time of submission
of the bid with all other relevant details.

10)The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. The acknowledgement may be used as an entry pass for any bid
opening meetings.

11) The Bidders should ensure that the documents scanned/uploaded must be clear.

ASSITANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

2) Any queries relating to process of online bid submission or queries relating to CPP

Portal in general may be directed to the 24X7 CPP Portal Helpdesk Mobile number-
+9 1BB2 624 659 3 T el: 2 4X7 H elp D esk Number 0 120 - 420 0 4 62, 0 120 - 40 0 L0 02.
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